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The Property Agents Board (the Board), is the statutory authority responsible for property agents in
Tasmania.

Amongst other things, the functions of the Board are:
e to ensure acceptable standards of practice by property agents, and
e to regulate property agents and certain auction and real estate practices.

The collection, maintenance, use and disclosure of personal information relating to stakeholders of the
Board is regulated by the Personal Information Protection Act 2004 (PIP Act). The PIP Act places specific
obligations upon personal information custodians for this purpose.

Our Personal Information Policy is designed to set out the principles that the Board applies in managing
personal information it obtains in undertaking its functions.

This policy applies to all Board member and Board staff in undertaking its functions.

'Personal information’ is considered to be information or opinion, recorded in any format, about an
individual whose identity is apparent or is reasonably ascertainable from the information or
opinion. This includes information about individuals who have been deceased for less than 25 years.

A person's recorded image on CCTV (or photograph, video etc) is not, for example, personal
information unless, from that image, the person's identity is apparent or reasonably ascertainable.

'‘Basic personal information' (i.e. name, residential or postal address, date of birth and gender of an
individual) can be used and disclosed to other entities without consent in certain limited
circumstances.

This Policy does not extend to public information, as such information is not regulated by the PIP Act.

If, for example, a person's email is contained in a publicly available record or publication it is public
information - to which the PIP Act does not apply.

The Board acknowledges that the Personal Information Protection principles, which are contained in
the PIP Act, are designed to protect the rights of the individual, yet still allow access to personal
information by particular authorities in specific circumstances and for specific purposes.

To meet its legal obligations under the PIP Act, the Board will ensure that these principles are adhered
to by the Board and all its employees and agents. The Board will ensure that it complies with the
principles about the following:

Collection - the necessity of personal information being collected, and the means of
collection of this information

The Board only collects personal information that is necessary for it to perform its functions and will
only use or disclose this information for the purposes for which it was provided. The type of personal
information collected includes names, addresses and telephone numbers, together with any specific
information about a person that may be required to enable us to provide a service or administer
legislation.
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Use and disclosure - the use or disclosure of personal information about an
individual

The Board's staff are only provided with or have access to the personal information that is necessary
for them to carry out their roles within the Board. All staff are bound to maintain appropriate
confidentiality in relation to information acquired in carrying out their duties.

Personal information will be used only for the purposes required to undertake the Board's functions.
Personal information will only be disclosed with the person's consent, or if it is required by or
authorised by law.

For example, there may be a need or requirement to disclose some or all the personal information the
Board collects to contractors and agents of the Board, law enforcement agencies, courts, or other
entities.

The Board has the power to publish a decision in full of the Property Agents Tribunal in accordance
with section 112(5) of the Property Agents and Land Transactions Act 2016 which may disclose personal
information of the parties to the Tribunal such as their names. In addition, the Board can exercise its
discretion to publish a decision with redactions or in a hybrid format in limited circumstances and it will
be clearly indicated that it is an abridged copy.

The Board may also publish a short de-identified case study based on a decision which it considers
could educate the industry and/or stakeholders.

Deidentifying Personal Information for research, statistical or other reporting, training and awareness
Where personal information is collected and used by the Board in research, statistical analysis, state or
national reporting, awareness programs, public statements or training in a de-identified form, it ceases
to be 'personal information' for the purposes of the PIP Act as the person cannot be identified.

Personal information in written submissions on policy matters or matters of public consultation may be
disclosed in reports that are made public, unless the submission was submitted and/or accepted on a
confidential basis.

Data Quality - ensuring that all personal information held is accurate, complete,
and up to date

The Board takes reasonable steps to ensure that the personal information it holds is accurate,
complete and up to date. Where practicable and if determined appropriate the Board will check on the
accuracy of personal information before it is used.

Data Security - the protection of personal information from misuse, loss,
unauthorised access, modification or disclosure

The Board uses several procedural, physical, and technical safeguards, including access controls, secure
methods of communication and back-up and recovery systems to protect information from misuse and
loss, unauthorised access, modification and disclosure.

Generally, there is an intention that information is destroyed or permanently de-identified when it is no
longer required, but this can only be done in accordance with processes approved by the State Archivist
under the Archives Act 1983.
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Openness - the way in which personal information is managed, including the
right to know what type of personal information relating to them is collected,
held, used or disclosed

The PIP Act provides that a person may be provided with access to their personal information held by
the Board, on receipt of a written request. Further information how to access information held by the
Board is discussed below at section 6.

Access and correction - allowing individuals reasonable access to the personal
information that is held about them to the extent permitted by law

If a person considers the personal information held by the Board to be incorrect, incomplete, out of
date or misleading, they can request that the information be amended.

Unique identifiers - the identification of individuals by unique identifiers

The Board does not use unique identifiers to people unless it is necessary for us to carry out our
functions efficiently such as by allocating licence numbers to property agents or is required by law. In
certain circumstances, we may collect the unique identifiers assigned to you by another organisation,
but we will not disclose these without lawful authority.

Anonymity - the right of individuals to anonymity when entering into
transactions, where lawful and practicable

The Board acknowledges that if you are making a general inquiry, it may not be necessary to identify
yourself. However, if you want to obtain a service or ask the Board to exercise a function under the
Property Agents and Land Transactions Act 2016, identification will be necessary.

Disclosure of Information outside Tasmania - the transfer of personal information

to another person or body outside Tasmania except where permitted by law
The Board will only disclose information to others outside of Tasmania if the individual consents to the
disclosure of information, it is required or permitted by law or in the performance of a contract
between the Board and a contractor of the Board.

The Board also must take reasonable steps to ensure that the recipient of the disclosed information
also has principles in place that are similar to the Board's personal information protection principles or
policies in place to ensure that the information is to be held, used or disclosed consistently with the
personal information protection principles.

Sensitive Information - the collection of sensitive information without consent
or legal authority

'Sensitive information' may include, but is not limited to information such as health information,
criminal record, and racial or ethnic origin.

Generally, the Board will only collect sensitive information such as a criminal record if it is necessary
and the person consents, or if the collection of that information is required or permitted by law.
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In accordance with the Personal Information Protection principles requests to access or amend personal
information held by the Board should be addressed to the Executive Officer of the Board by usual postal
mail at: Executive Officer

Property Agents Board

Level 1/ 15 Victoria Street

Hobart Tasmania 7000

Or via email: Board@propertyagentsboard.com.au

Request for external review

If a person is not satisfied with the handling or outcome of their request for access to or amendment of
their personal information, a complaint can be lodged with Ombudsman Tasmania. The Office of the
Ombudsman can be contacted on 1800 001 170, and by email at:
ombudsman@ombudsman.tas.gov.au

Any suspected breaches of this policy by a Board employee or a Board member will be managed in
accordance with a disciplinary pathway. This may include counselling, warnings, or termination for
more serious offences.

Suspected breaches by Board Employees should be reported to the Executive Officer. Suspected
breaches by the Executive Officer or Board members should be reported to the Ombudsman.
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