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1. Context and Background 
The Property Agents Board (the Board), is the statutory authority responsible for property agents in 

Tasmania. 

Amongst other things, the functions of the Board are: 

• to ensure acceptable standards of practice by property agents, and 

• to regulate property agents and certain auction and real estate practices. 

2. Introduction 
This policy provides a framework to guide the Board in protecting consumers in ensuring property 

agents comply with their obligations under section 131 of Property Agents and Land Transactions Act 

(2016) (the Act). This is the obligation imposed upon them to hold and provide appropriate evidence 

(in a form approved by the Board) of the holding of sufficient professional indemnity insurance.  

This policy also sets out the processes that the Board and its employees will undertake to carry out 

its functions and obligations as set out in sections 131 and 132 of the Act.  

Section 131 of the Act provides that real estate agents, property managers and general auctioneers 

must maintain insurance cover that indemnifies the property agent against any liability that the 

property agent may incur in respect of any loss or damage suffered by other people associated by 

any act, default, omission, neglect or defalcation by the property agent in the course of his or her 

business as a property agent.  

Section 131(5) of the Act provides that property agents must, whenever required by the Board 

provide to the Board, a form specified by the Board, evidence the holding of the required insurance 

cover.  

Section 131(7) of the Act provides that the Board may specify a minimum level of cover that a 

property agent must maintain to comply with the section.  

Section 132 of the Act provides that the licence of a property agent is taken to be suspended during 

any period when the property agent does not have the insurance cover. This section further 

provides that the Board is to maintain a record of the evidence supplied and that the Board may 

prescribe the form of the evidence that it requires. 

3. Purpose 
The purpose of this policy is to set out the practices that will be followed by the Board to ensure 

that: 

• all property agents that are required to hold professional indemnity insurance, hold 

insurance at the appropriate level and provide the Board with evidence of the holding of 

insurance in an appropriate format and in a timely manner; and  

• the Board is undertaking its obligations/functions to: 

o maintain a record of the insurance cover that is held by each property agent, on 

each renewal of that insurance policy 

o specify the form of evidence of insurance cover that is required which is a certificate 

of currency 

o notify property agents of licence suspension in the event that it becomes aware that 

a property agent does not hold sufficient insurance cover 
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o take any disciplinary action it considers necessary when property agents do not 

provide the necessary evidence in an appropriate form and in a timely manner.  

o decide on the appropriate minimum levels of insurance to be held. 

4. Scope 
This policy applies to all licensed property agents conducting business. 

5. Policy Statement 
Property Agents are responsible to provide evidence of their professional indemnity insurance 

when requested by the Board. The Board has determined that the approved form of evidence is 

a certificate of currency of insurance. 

 

The Board is responsible for determining the minimum level of insurance cover that property 

agents must hold to comply with their obligations.   

 

The Board has determined that from 1 January 2026: 

• real estate agents conducting business and property managers conducting business must 

hold a minimum of $2 million of cover (for any one event); and  

• general auctioneers conducting business must hold a minimum of $1 million of cover (for 

any one event).  

 

The Board has established a framework for ensuring an effective, compliant and consistent system 

of reminding property agents of their obligations associated with insurance renewal including to 

renew and to provide the Board with evidence of their insurance cover.  

 

The Board and its employees will take action when property agents fail to provide the appropriate 

evidence of their insurance cover when requested to do so. The Board will take escalating action 

to obtain evidence of the holding of insurance cover and property agents will be notified as 

appropriate by the issuing of a show cause notice, their suspension when caused by the provisions 

of the Act, and any further disciplinary action that the Board deems appropriate.   

6. Related Documents 
Property Agents and Land Transactions Act 2016  


