property

Business Leaders Bulletin
July 2026

Happy New Financial Year!

The first of the Property Agents Board Business Leaders’ Bulletins for the new financial
year is appropriately focused on trust account activities, including the exciting release of
the new digital Trust Account Irregularity Report. During the design and development
phase of the new digital platformed Report, we drew on the knowledge and experience of
a number of Managing Agents — thankyou for your invaluable testing and feedback!

Also, stay tuned for the release of the anticipated Statutory Trust Accounting Guide!

The purpose of this guide is to demystify the legislative requirements of property agents in
Tasmania and their auditors regarding statutory trust accounting obligations. It is
deliberately written in an easy to understand, non-legalistic and user-friendly fashion.
Those with responsibilities for operational trust account management should also find the
Guide helpful in their work. Thank you to our Board Inspector, Richard Easther and others
who have shared their ‘best practice’ approach to day-to-day trust account operations for
your assistance in developing the Guide content.

The Trust Accounting Guide is the first of our educational industry resources to be
released over the next 12 months.

Following the successful transition of the Trust Account Irregularity Form to a digital
environment, the new financial year marks release one of our digital licence application
forms! We anticipate this major initiative will streamline the licence application experience
and more clearly step out the requirements of each licence type application, creating a
better experience for you.

Of course, the new financial year marks the completion of the licence renewal period.
Over 1800 licences have been renewed for the 2026-2027 year. You may be interested in
a snapshot of the industry profile below.

The March to July licence renewal period is an incredibly demanding time for our team.
We have appreciated the patience most have extended to us as we worked through the
highest number of renewals and new licence grants ever experienced, however, | do take
the opportunity to share the 'Property Agents Board Service Charter and Expectation
Statement' and ask that our team is treated with courtesy, consideration and respect as
we strive to provide you with the best possible service.

Best wishes for the financial year ahead.


https://www.propertyagentsboard.com.au/application-forms.html
https://www.propertyagentsboard.com.au/application-forms.html
https://www.propertyagentsboard.com.au/about-us.html
https://www.propertyagentsboard.com.au/about-us.html
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2026 Licence Renewals Wrapped Up!

Renewals for the 2026-2027 licence period are now complete.

Now that we have wrapped up another year of renewals, you should take the time to
ensure that all of your staff are appropriately licensed. You can check this at any time by
looking at the Register of Property Agents or by contacting the Board directly.

Please note: Extra care should be taken to check all conditions on staff licences,
including restrictions on functions that they can undertake.

Renewals in 2026 #

Real Estate Agent carrying on business (P1D1) 301
Real Estate Agent individual (P1D2) 413
Property Manager carrying on business (P2D1) 3
Property Manager individual (P2D2) i
General Auctioneer carrying on business (P3D1) 13
General Auctioneer individual (P3D2) 11
Property Representative (P4) 1106

Don't Forget Your Trust Account Reporting Obligations

Trust Account Reports and Audit Reports are open as of 1 July 2026. Make sure you have
everything in order to complete these by their due dates.

A list of key dates can be found on the Board’s website here.

As a reminder, Trust Account Reports must now be completed through the portal, however
your Audit Reports and Exemptions will still be completed via the forms on our website.

Managing Agents, please be aware of your regulatory obligations in managing the
lodgement of your Trust Account Report and Audit personally. These obligations cannot
be delegated. This includes the submission of your annual audit report which you must
submit, not your auditor. (Regulation 37 of the Property Agents and Land Transactions
Regulations 2017)

Trust Accounting Information, Guide & Forms

Digital Trust Account Irregularity Report Implementation

We recognise that property agents are often uncertain about the level of detail and
supporting evidence required when reporting on irregularities of trust accounts.

After extended consultation with many industry members, feedback received indicated
that a structured format to irregularity reporting would greatly simplify this process for
Managing Agents and support stronger industry compliance with this important trust
account regulatory activity.


https://www.propertyagentsboard.com.au/register-of-property-agents.html
https://www.propertyagentsboard.com.au/trust-accounting-calendar.html
https://www.legislation.tas.gov.au/view/html/inforce/current/sr-2017-016#GS37@EN
https://www.legislation.tas.gov.au/view/html/inforce/current/sr-2017-016#GS37@EN
https://my.stripo.email/cabinet/exportservice/v1/download/template/pdf/3303354

As a result, we are now excited and pleased to advise that a digital “Trust Account
Irregularity Report” has now been approved for release.

Thank you to all who willingly gave of their knowledge and experience through the
valuable feedback you provided.

You can access the report via the following link:
https://www.propertyagentsboard.com.au/trust-account-irregularity-report.html

Property Agents Board Statutory Trust Account Inspections

The Property Agents Board has had the inspection regime in place for many years, which
is essentially an internal audit commissioned by the Property Agents Board, undertaken
on a cyclical or risk-based basis. It is separate to the annual external audit commissioned
by Managing Agents and carried out by a qualified accountant.

This process is designed to provide the Property Agents Board with on-going assurance
that trust accounts are being managed appropriately and in accordance with the law.

Inspections are also a valuable quality assurance exercise for Managing Agents and staff
responsible for the day-to-day trust account operations by providing surety that trust
accounts are appropriately managed, safeguarding the managing agent and the business
from exposure to fraud or mishandling of funds, and so preserving consumer confidence
in both the business and the broader real estate industry.

A total of 74 inspections across the state were conducted during the last financial year
period.

The Board would like to sincerely thank Managing Agents for their cooperation and for
accommodating the Board'’s Inspector and Regulatory Compliance Officer over recent
months.

It is very pleasing to report that the majority of agencies maintain highly effective trust
accounting systems, demonstrating strong compliance, robust procedures, and a clear

commitment to best practice.

Keep up the fantastic work!

Advice Note - Usage of Trustless Accounting Platforms

The Property Agents Board (the Board) considers that the operation and use of statutory
trust accounts by property agents in Tasmania is a foundational concept of the property
agents’ industry. This is because property agents are dealing with significant amounts of
other people’s money and their use strengthens, and safeguards transactions held on
behalf of clients and customers, and protects those funds from uncertainty, or improper
interference.

The Board’s current position and preference is that property agents control all rent, bond
and sales monies via a statutory trust account until it is required to be appropriately
disbursed.


https://www.propertyagentsboard.com.au/trust-account-irregularity-report.html

The Board is aware of a variety of electronic platform products marketed to the property
agents’ industry that can be used by clients and customers to transact rent or sales
deposit money which bypasses these monies from being deposited into a property agent’s
statutory trust accounts.

The Board is particularly interested in how the use of these platform products will affect
the Board’s ability for oversight of statutory trust accounts which is a key regulatory
function under the Property Agents and Land Transactions Act 2016. As such, any
business model or systems and platforms which circumvents or reduces the Board’s
capacity for oversight of trust money transactions is of concern to the Board.

The Board is focussed on how systems and platforms which bypass deposits of monies
into statutory trust accounts will impact consumers in their redress for compensation if
there is fraudulent and criminal activity in relation to the distribution of these monies as
currently occurs under the Act.

The Board is exploring all the above issues through legislative amendments. It is
anticipated that any such amendments will confirm the Board’s position that any monies
relating to rent or sales deposit money must be deposited into a statutory trust account as
property agents should control all rent, bond and sales monies via a statutory trust
account.

Digital Licence Applications Forms Are Live!

With the start of the new Financial Year, the Board is pleased to announce that all
application forms and forms relating to changes in your licence are now available digitally
on our website.

On top of being completed digitally, all forms have been simplified and in-depth
explanations provided for what is required on each form.

Previously, new applicants and existing agents alike had difficulty identifying what form
they needed to submit to apply or make changes to their licence, so we hope that these
changes will assist in simplifying this process.

The new application forms can be found on our website here:
https://www.propertyagentsboard.com.au/application-forms.html

You can also expect to see some further changes and improvements to other forms and
our website as a whole in the coming months, all with the aim of enhancing the agent and
user experience.

As we are always looking to improve this process, please feel free to provide the Board
with any feedback on these changes at board@propertyagentsboard.com.au.

The Practical Application of "Appointment of Real Estate
Agents to be in Writing", or Statement of Commission
Charged

It has come to the Board'’s attention that some sole agency listing agreements that are
being entered into between property agents and vendors incorporate a range of


https://www.propertyagentsboard.com.au/application-forms.html

commission rates or ambiguous wording, or an absence of any commission rate.
It is the Board’s view that these are in breach of Section 44(3)_Property Agents and Land
Transactions Act 2016 (the Act) and Clause 10(b) & 18 of the Code of Conduct (the Code).

Therefore, the Board’s position is that the below examples of commission calculation
should not be included in the sole agency listing agreements as they do not clearly
indicate, nor provide certainly as to how valuable consideration is to be calculated.

» “Commission — to be determined at point of contract (Vendor Discretion)”
o “Commission to be determined at the time of sale”

o “Commission at a range of “2.0 % to 3.0 % GST inclusive, with the final rate
decided by the vendor at settlement”

» “Commission between a range of 2.1% to 3.0% GST inclusive, by the vendor upon
acceptance of a contract of sale of property”

If you have any questions about this, please contact the Board.

Property Agents Board of Tasmania

Suite 3, Level 1, 175 Collins Street, Hobart, TAS 7000
Phone: (03) 6281 3480

Email: board@propertyagentsboard.com.au

Web: www.propertyagentsboard.com.au


https://www.legislation.tas.gov.au/view/whole/html/inforce/current/act-2016-058#GS44@EN
https://www.legislation.tas.gov.au/view/whole/html/inforce/current/act-2016-058#GS44@EN
https://www.legislation.tas.gov.au/view/whole/html/inforce/current/act-2016-058#GS44@EN
https://www.legislation.tas.gov.au/view/whole/html/inforce/current/act-2016-058#GS44@EN
https://www.propertyagentsboard.com.au/uploads/7/8/3/8/78382648/2022_code_of_conduct_-_version_4.pdf
https://www.propertyagentsboard.com.au/uploads/7/8/3/8/78382648/2022_code_of_conduct_-_version_4.pdf

